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Standard Practices
for Professional
Cleaners

Visitors Are Not Allowed 
Absolutely no visitors at your
job site. No exceptions.

Customer Property
Never use customer property:
TV’s, radios, computer, phone
chargers, or anything in or on
the customer’s workspace.

Do not remove anything from
the job site that doesn’t belong
to you.

Do not help yourself to coffee,
candy, or any food or beverage
items.

Report Accidents
Accidents can happen. If you break something, notify
your Account Manager immediately.
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NO VISITORS

RESPECT
CUSTOMER
PROPERTY

REPORT
ACCIDENTS



Electronic
Devices

No personal cell phone calls while on the job.

If an emergency arises, take the call in your janitor closet.

Some sites or positions do not allow the use of phones
while in the facility.

The privilege of phone use can be removed by Populist at
any time.

We discourage listening to music on the job. If you
choose to, always be aware of your safety and maintain
good quality of work.

Do not allow the use of any
electronic device to interfere
with your quality of work or
generate customer complaints.
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Use earphones. Keep volume at
a level that allows you to pay
attention to your surroundings
for safety purposes.



Cleaning Products
and Equipment 
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NEVER BRING YOUR OWN SUPPLIES

We’ll supply all necessary professional-grade cleaning
products and equipment.

Know what you’re cleaning with:

Always use chemicals approved by Populist. 
Always use properly labeled bottles when cleaning.
Your Site Data books have Safety Data Sheets (SDS) included
for the chemicals you are using.
These sheets include important safety information about the
chemicals.
Also, the QR Code below will take you to the Safety Data
Sheets for all chemicals used by Populist Cleaning Co.

Basic Chemical Safety



Dress Code

All work attire must be worn in accordance with expected
standards of professional appearance and accepted safety
guidelines.

Clothing should be neat, clean, and free from holes, rips, and
tears. 

Socks and closed-toed shoes must be worn.
Employees are expected to maintain clean, wrinkle-free
uniform items.
Clothing with the Populist Cleaning Co logo is required for
every shift.

Clothing you may not wear:
ragged or un-hemmed clothing
mesh or see-through material
tank tops, halter tops, tube tops
excessively loose or tight clothing
open-toed shoes or sandals, flip-flops
clothing with obscene language, gestures, logos or images
short-shorts
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As a Populist Employee, you represent
Populist while on the job. 



If You Are Hurt While
on the Job 
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If you are injured while working on the job for Populist: 
1. In case of a severe injury, call 911 immediately. 
2. Notify your manager as soon as possible to report your injury. If they
are unavailable, leave a detailed voicemail. 
3. Call 855.469.6877 to speak with a nurse who will assess your
condition and provide guidance on whether you need medical attention
or if first aid is sufficient. 
4. If urgent medical care is needed, visit the nearest Urgent Care
facility listed below: 



Record of Time
Worked

eHub login page
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 eHub Directions

Populist pays employees for time worked. We use a call in/out
mobile app called eHub to track and verify employee work
time. Please see QR codes below for directions and login info.

Employees are not to leave their building for any reason while
being clocked in. 

If a manager comes onsite and an employee is clocked in but
not on the premises it is grounds for immediate termination.



Calling Off

Same day call-off: Call Your Account Manager.
Evening Cleaners must provide notice before 1:00pm.
Porter Shift Cleaners must provide notice at least 2 hours
before scheduled shift begins.
Day Porters are required to notify their branch by calling the
designated emergency line:

Emergency Protocol
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Each employee is allowed one same-day/before 1:00pm call-
off without a doctor’s note per rolling 6 month period.
The second call-off will result in a verbal warning.
The third call-off will result in a written warning.
Any further infractions may result in termination.

As with all reliable and respected business, Populist expects that
every employee will be regular and punctual in attendance.
Frequent and late-notice absences place a burden on other
employees and on the company.

If an emergency arises after 1:00pm, call your Account Manager
immediately. Documentation/proof of your emergency is
required. 

Examples of accepted verification include: 
signed doctor’s note 
dated mechanic’s receipt dated 
picture of a tow truck, release form, etc.

Failure to provide this documentation will result in a written
warning. Further infractions may result in termination.

Ypsilanti Branch: (734) 485-3314
Farmington Hills Branch: (734) 492-1799
Toledo Branch: (734) 492-1844
Lansing Branch: (734) 492-1851



Clean Train U
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CleanTrainU is our training platform that uses short 3 to 5
minute videos to help keep everyone up to date on safety
training and standards of quality. The training will include
safety, cleaning, and professional development topics.

You will have already registered for this program during
your onboarding process.

Course notifications are sent out by email and text. When  
you receive a text or email, you are expected to complete
the course when you are clocked in during your next work
day for Populist.

You may use this QR code to log-in to your CleanTrainU
account.



Ordering Supplies

You may order supplies by phone or email.    
  

Call 734 482 1800 extension 150 and leave a message
detailing supplies requested, and quantities needed.  
Email supplies@populistcleaning.com detailing supplies
requested and quantities needed.  

You must use one of these methods to order your supplies.  This
ensures that the Supply Delivery Team gets your request and
processes it as quickly as possible.

If possible, order supplies no more than once or twice per
month. Check your closet regularly to ensure that you are not
running out of supplies and that you are giving the Supply
Delivery Team time to get the order placed and delivered.

Be as specific as possible when placing your order.  For
example, if you are ordering paper products, include the
number or description from the box.  If you are ordering
cleaning supplies, refer to the Job Supply Form for the correct
names of items you may need to order.

Always include your Building 3 or 4-digit Short Code
and the Customer Name and location when you are
ordering.

Job Supplies and/or Supplies Provided
for Customers by Populist.
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mailto:supplies@populistcleaning.com


Contact

Information

Office: 734-482-1800 Monday-Friday 9am-4pm

22 N Washington St. Ypsilanti MI 48197

populistcleaning.com

W H A T  W E  V A L U E


